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CAREER OBJECTIVE: 

 

Utilize my strong leadership, vast technical expertise and critical thinking abilities to support and 

implement strategic Information Technology objectives. 

 

PROFESSIONAL SUMMARY: 

 

 Senior manager with active TS/SCI security clearance and over 20 years of experience in 

Information Technology (IT) management, acquisitions, operations and maintenance. 

 Program Manager with proven ability to deliver secure, enterprise collaboration solutions and 

implement strategic vision supporting organizational objectives.   

 Professional, personable, results-oriented leader who builds highly motivated teams, excels 

under strict deadlines and drives to mission success. 

 

EXPERIENCE: 

 

 Program Manager, Deputy Branch Chief and Superintendent, July 2009-present 

 United States Air Force, National Reconnaissance Office (NRO), Chantilly, VA 

 

 Planned and delivered secure Information Technology (IT) solutions to 50K+ global 

Intelligence Community (IC) users.  Led $18M+ Unified Communications Program 

incorporating an 18 member engineering team, 4 sub-programs and more than 80 voice, video 

and mission critical conferencing projects.   

 Organized 13 member team to transform network connectivity between industry partners and 

Federal agencies slashing IT delivery times from over 12 months to less than 30 days and 

reducing hardware and touch labor by 50%. 

 Revamped an enterprise Voice-over-Internet Protocol (VoIP) telephone system for more than 

500 government and industry partner locations.  Reduced server footprint from 35 to 6, 

provided system redundancy and negotiated an enterprise license agreement, saving over $6M.    

 Forged organizational and inter-agency partnerships.  Provided enterprise collaboration 

solutions ahead of schedule and under budget. 

 

 Team Chief, Executive Travel Communications, (Selectively Manned) July 2005-July 2009 

 United States Air Force, Andrews AFB, MD 

 

 Managed 26 member, multifaceted communication team.  Perfectly executed 143 worldwide 

operations directly supporting the Secretary of Defense and his staff.  Provided global reach-

back and extended secure Pentagon networks and voice and video services to remote locations. 

 Enabled $14M mobile communication overhaul.  Researched, developed and delivered 8 quick-

reaction, satellite systems enabling wide-area network connectivity.  Provided secure access to 3 

networks and 20 telephone and video teleconferencing circuits. 
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Non-Commissioned Officer In-Charge, (Selectively Manned) July 2001-July 2005 

 United States Air Force, Las Vegas, NV 

 

 Supervised 8 telecommunication personnel.  Managed ground-to-air, site to-site, and satellite 

data communication systems valued at over $25M, covered 12,000 square miles and supported 

President and Secretary of Defense special projects. 

 Led $8M digital trunking radio project.  Guaranteed on-demand airtime availability for more 

than 2000 federal customers supporting National-level B-1, B-2, F-117, and F/A-22 testing.  

  

 Radio Maintenance Technician, (Selectively Manned) July 1998-July 2001 

 United States Air Force, MacDill AFB, FL 

 

 Team lead for real-world contingency deployments.  Managed installation, operations of secure 

voice, video and data links over satellite and line of site radio links in austere locations. 

 Led $100K mobile C2 project.  Designed, built and installed communication packages for 

covert vehicles utilized in highly sensitive special operations. 

 

Radio Maintenance Technician, July 1996 to July 1998 

United States Air Force, Rammstein AFB, GE and Bosnia 

 

 Installed and maintained Land Mobile Radio and VHF/UHF radio systems. 

 Led 5 day air traffic control tower recap.  Completed 1 day early, saved $10K in hardware costs. 

 

 Radio Maintenance Technician, July 1994 to July 1996 

 United States Air Force, Offutt AFB, NE 

 

 Maintained global, High Frequency radio networks supporting Air Force One and deployed 

combatant commanders 

 

EDUCATION AND PROFESSIONAL TRAINING 

 

 B.S., Information Technology Management, Trident University, 2012 

 A.A.S., Electronics and Telecommunications, Community College of the Air Force, 2009   

 Program Manager Professional, Trained, Learning Tree, 2013 

 Contracting Officer Technical Representative, Certified, NRO, 2012 

 Creating Customer-Focused Organizations, Trained, 2011 

 Senior non-Commissioned Officer, Air Force, 2009 

 Non-Commissioned Officer Academy, Air Force, 2006 

 Airman Leadership School, Air Force, 1999 

 

HONORS, AWARDS, AND SPECIAL ACCOMPLISHMENTS 

 

 Communication Systems Directorate Non-Commissioned Officer of the Year, 2012 

 844
th

 Communications Group Non-Commissioned Officer of the Year, 2008 

 Secretary of Defense Communications Non-Commissioned Officer of the Quarter, 2008 

 Distinguished graduate at Non-Commissioned Officer Academy, 2005 

 Selected for early promotion, Senior Airman below-the-zone, 1996 


